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In case you didn't notice, Facebook just released some dramatic changes to the way Pages work. It's
a massive upgrade that | see as something that makes it much easier for brands to use Facebook
(even pharma and healthcare brands). I'm going to try to run through these changes and show you
what's new and how to use it. There have already been some good overviews of the changes
(here's Facebook's official release), so I'm going to try to inform you of a few things that | haven't
seen talked about much and also give you a couple of tips | haven't seen yet. I'll also throw in a few
new tricks too.

Here are a few tricks I'll reveal in this post:

e A wayto embed a Like button and other social programs into any tab (no more arrows
pointing to the like button at the top of the page)

e A potential way to pre-moderate (i.e., review before they are posted) every user comment
left on your Page

e How to comment and Like items on Facebook as your Page and not just as you personally

e Better control the order of your Wall posts and how users see the Wall

Beyond changing how Pages work, Facebook also changed how applications can be coded. FBML
(Facebook Markup Language) is going away and now developers can now use iframes. Without going
into too much detail, this will allow people to code Facebook applications (and therefore custom
"tabs") using standard coding languages that have more flexibility than FBML. It also allows for some
tricks that haven't been possible before. Stay tuned until the end of the post for one of the biggest
ones l've noticed, adding a Like button to a tab.

Here's what new Facebook Pages look like:

facebook “ — S
Dase of Digital o
B N ST
Q < Q! & (:{ o8 a
? :.L e
a ALFULTE
’ b= i
E
- ’ —y
44 (:'(
-
e e ,
2

©2010 Dose of Digital, Possible Worldwide 1


http://images.doseofdigital.com/wp-content/uploads/2011/02/Pages_Transition_Guide_Feb2011.pdf
http://www.doseofdigital.com/wp-content/uploads/2011/02/fullpage.png

~:Jose
of Digital

http://www.doseofdigital.com

POSSIBLE WHITE PAPER SERIES

WORLDWIDE

Two big things you'll notice right away. First, there are no more tabs along the top of the page.
Second, there's a new strip of photos along the top of the page. Your tabs have been moved to the
left column. Here's what it looks like:
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Of note, while this upsets some page owners who like tabs and think this will confuse people, recall
that personal profiles have looked like this for quite some time. So, people are used to seeing
Facebook's navigation work like this. | don't see it as a major issue. As the page owner, you can
change the order of these links too. Just click on "More" and then "Edit" at the bottom of the
expanded list. You can remove any links and drag and drop to reorder them. Make sure your top 5 or
6 are up towards the top because that's what most people will see by default and they won't click
"More" in most cases.
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There's also this new banner of pictures across the top of the page. It too is just like the newly
designed personal pages. Of note, you cannot do some of the tricks you can do with your personal
profile by carefully ordering the images via tagging them in a certain order (see here for examples).
For whatever reason, these pictures seem to randomly ordered and selected from all photos posted
in all albums on your Page. As the Page owner, if you don't want a particular picture to show up, you
can roll over it and click the "X". Remove as many as you want. Note that this only removes the
picture from the photo bar. It does not delete it from your albums. If you decide later that you
removed too many or the wrong one by accident, you can reset the photo bar and all the photos you
removed will be back (showing five at a time in random order). The way to do this is to go to "Edit
Page", select "Profile Picture" and then click the "Unhide All" button at the bottom of this window.

Also in the left column are a few other changes. The number of fans is now reduced to just a number
(e.g., "1297 People Like this" in the picture above). It used to have a handful of pictures of people
who have liked the page. More on that in a minute. This is followed by "Featured Likes." As the Page
owner, you can dictate which five other pages show up here. For example, this may include the pages
of your other brands or corporate accounts. You can only have 5 at a time, but you can set as many
other Featured Likes as you want and Facebook will rotate them. The way to do this is to go to "Edit
Page", select "Featured" and then click the "Add Featured Likes" button. Pick the Likes you want to
rotate here. If you want to add more Likes than the ones you see here, there are a few ways to do
this. The simplest is to navigate to the page you want to Like and in the bottom of the left column
click "Add to my Page's Favorites." From the pop-up, you can then pick which page you want to Like
this new page from a list of all the pages you admin. More on this in a minute too.

| mentioned that the images of your "fans" had been removed from the left column. That's been
moved to the right side now. It now shows each user's relationship to the page. That is, all the friends
a user that Like the page you are on appear here. Also shown are pages that you Like that the page
Likes. For example, the Page has ShareThis as one of its featured Likes. Since | also like ShareThis in
my personal profile, it shows up here.

You and Dose of Digital

A BIOR

&0 107 friends like this.

&Y We Hate Your .com, Bridge Worldwide,
ShareThis
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And finally, the Page profile picture size has changed. The maximum dimensions are 180 x 540 px (w
x h). Most pages don't use this space as effectively as possible. There's no way to "brand" your

Facebook Page Wall like you can your own website, but if you use the maximum space for the profile
picture, then you own a lot of the space on the page. Think of it more like a banner ad and less like a

profile picture. You can change it whenever you want maybe to highlight a new promotion, for
example.

Those are the big cosmetic changes. There are also some big functionality changes too that page
owners should know about. First, the Wall now shows posts differently than before. Previously, you
could sort the pages with three different views as a user (and admin): just the page's own posts, a
mix of users’ and page's posts, or just users' posts. Like this:

Share: @ Post [ Question

Write something
Pringles + Others UGS 0IES  Just Others

That's different now. Now there are only two views for users: Everyone and the page ("Dose of
Digital" in the image below). The names are pretty self-explanatory.

wall Everyone - Dose of Digital
Share: [5) Status [[] Question Photo #]] Link ‘¥ Video

Write something
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As the page admin, you can control which users see by default. Head over to your "Edit Page" area
and click on "Manage Permissions". You'll see this:

Dose of Digital

Page Visibility: Only admins can see this Page
Country Restrictions: What is this?
Age Restrictions Anyone (13+) .'\
Wall Tab Shows:| Only Posts by Page v] 4 Expand comments on stories
Default Landing Tab:  About g
Posting Ability: V| ycers can write or post content on the wall

VY| Users can add photos

Y| Users can add videos

In that red box, you can select "Only Posts by Page" or "Everyone". Whatever you select here will be
what shows up as the default setting for the Wall. If you select, Only Posts by Page, the Wall posts
will be shown in chronological order and will only include posts created by the page (smart naming,
right?). However, if you select, "Everyone" here or a user selects "Everyone" while on the Wall, all
bets are off. The big change is that what displays for "Everyone" is not in chronological order, but in
order of "popularity." Facebook doesn't define what this means, but suffice it to say that it probably
uses some version of the algorithm they use to order posts in your personal News Feed (read this for
more info).

Some page owners are really upset by this, as they've become quite used to having a certain order to
their Wall. However, this change does favor users. Many people want to see what everyone else
finds interesting (that's how the "Top News" setting works on your personal News Feed), so this
works perfectly for them. As the page owner, you cannot change the order of the posts in the
"Everyone" Wall display except by deleting posts (which you do the same way as you always
have...roll over and click the "X").

©2010 Dose of Digital, Possible Worldwide 5
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Now, if your Page has a lot of user comments, it can be difficult to manage since the posts aren't in
any logical order. This makes moderating a real challenge. Never fear, Facebook has a solution for
that. Over in the left column, under Wall, you'll see an "Admin View" link (only if you're an admin of
that Page, of course).

B2 wal

Admin View

2= Info
About

‘t Email Signup
Lo Mew Stuff
4 SlideShare

More ~

If you click that, you see this (note: | captured only the top of the page):

Dose of Digital - Wall (Admin View)

Consulting/Business Services  #* Edit Infa

wall Most Recent - Hidden Posts

3 Neelesh Bhandari
Facebook has some interesting new features, allowing much more extensive use of

Facebook Pages. What do you think?

Like = Lomment

o Dose of Digital Got a post on this coming soon. Stay tuned.
L tes ago - Like - &5 1 person

You'll notice you can select "Most Recent" and "Hidden Posts." Most Recent is just what it sounds
like...every post from both the Page and users in chronological order. Moderate or respond to user
posts here to make sure you haven't missed anything. Clicking on Hidden Posts shows you a different
list. These are posts from users that currently are not displayed on the Wall to users. This Hidden
Posts view might contain a few things: posts that have automatically flagged by Facebook as
potential spam, posts you as an admin have flagged as spam, and any posts that contain words from
the Moderation Blocklist. You can restore any posts that have erroneously been pushed to the
Hidden View tab here as well. Click the "X" next to the post and select "Unhide post."

©2010 Dose of Digital, Possible Worldwide 6
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Wait...Moderation Blocklist? What's that? Good question...it's new.

Under Edit Page, select "Manage Permissions." You'll see this:

Dose of Digital

Page Visibility: Only admins can see this Page

Country Restrictions: pe 3 co What is this?

Age Restrictions: | Anyone (13+) ﬂ What is this?
Wall Tab Shows: | Everyone [w] ¥ Expand comments on stories
Default Landing Tab:  About [+l

Posting Ability: V! ysers can write or post content on the wall
V! Users can add photos

! Users can add videos

Moderation Blocklist:

Profanity Blocklist: None -

Delete Page: Permanently delete this Page

This is a really handy feature for any brand that's been wanting some way to "pre-moderate" posts
by users on Facebook. That is, a way to review posts before they are published to the Wall. Prior to
this Page update, there was no way to do this. Now you have somewhat of a way to do it. Somewhat
because you can't pre-moderate everything, but you can do it for posts that contain words that
indicate a specific topic that present an issue for sure. For example, for pharma companies, if you
have an unbranded page that cannot mention the brand name of your product, you can include your
drug name in the Blocklist and have all these posts held in moderation for review. Theoretically, it's
possible to pre-moderate every comment that comes in, but you'd need to include every word in
every language in that box. If you want to give it a shot, here's a list of common English words (in
comma separated form). This wasn't really the intent of the tool, but you could use it like this if you
want. This list of words would catch a big proportion of posts from users. This might be an interesting
solution until Facebook comes up with a way to pre-moderate every user post. If you do attempt
this, just remember that people can post in any language. Also, let me know in the comments how
this works for you.

©2010 Dose of Digital, Possible Worldwide 7
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You can also block profanity here including selecting how conservative or aggressive you want to be.
This list comes from what Facebook has gathered from people flagging posts all over Facebook as
offensive.

Okay...a couple more features before | get onto my big trick.

Under Edit Page and "Your Settings", you can now do two things that many people have been asking
for for a long time.

Dose of Diqttal « View Page

Posting Preferences:  |¥] Always comment and post on your page as Dose of Digital even when using Facebook as Jonathan

Rxchman
ital

Email Notifications: ¥! Send notifications to when people post or comment on your page

First, email notifications. Check this box and you'll receive an email when someone comments on
your page. Handy. You used to have to set this up via third-party applications, which in my
experience were always a little spotty. Alternatively, you could have used a Facebook management
platform like Buddy Media and Vitrue, which had notifications as a standard feature. You get it now
for free.

The second setting here allows you to switch around the way you comment and Like things on
Facebook. By default, when you comment on your Page, you comment as the page and not as
yourself (i.e., your personal profile). If you uncheck the Posting Preferences box (and Save Changes),
you'll start commenting on your page using your personal profile.

©2010 Dose of Digital, Possible Worldwide 8
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To switch back to commenting as your Page on your Page, you can either go back to the Edit Page
settings and check that box or go to the "Account" link in the upper right and select "Use Facebook as
Page." Like this:

GLTI R S O Account v

g. Jonathan Richman

(1| EditFriends

Use Facebook as Page
Account Settings
Privacy Settings

Fad Credits Balance
1otd Help Center

yInd Logout

1est to Friends

If you select "Use Facebook as Page," you'll see a pop up with all of the Pages you admin. Select the
one you want to use. From this point forward (until you switch back in the same manner), you are
using Facebook as if your Page was a person. You can comment on and Like posts from other Pages
and Like Pages. You still cannot make friends with people as a Page. That's still reserved for humans
only. You can also post on any Page's Wall. This latter ability is sure to result in a massive amount of
spam early on as people figure out some informal etiquette for using this new ability. That is, |
guarantee you'll see some Pages commenting all over the Walls of other popular Pages in hopes that
they might get a couple people to clickthrough and like their Page.

Don't do this. If you have a legitimate comment to make and it makes sense to do it as a specific
Page, go for it. Don't use it to spam the Walls of every other Page | guarantee it won't work out well

in the long run.

You'll notice that when you switch to using Facebook as a Page that the top bar of Facebook changes.

facebook » &

Instead of showing if you have new messages or if people have commented on your personal posts, it
shows the number of followers (the "1K" in this image). The number next to the earth icon will show
recent activity on the Page that you're currently using.

©2010 Dose of Digital, Possible Worldwide 9
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Okay...here comes the big trick. Thanks for sticking around.

You've probably all found yourself on a Facebook page and have seen something like this:

BMW 5 Like

wall Info Photos BMW TV Video Welcome »

‘ The official Facebook Page
of BMW.

Sheer
Driving Pleasure CLICK ON THE BUTTON

ABOVE TO ‘LIKE' BMW.

LATEST NEWS OTHER DRIVERS. SHARE YOUR PHOTOS
NEW BMW MODELS and PROTOTYPES LIFESTYLE
TRENDS Ji BMW EVENTS

(Try it out on the Facebook BMW page for yourself).

This is the default landing page for anyone who has not already Liked the page. You can set this by
going to Edit Page, then Manage Permissions. Select the tab you want to be the landing tab under
"Default Landing Tab." Note that there is no way to change the default tab for those who have
already Liked the page. They go to the Wall by default.

It's a good idea to have a default landing tab. It can increase the conversions of your visitors to Likes.
An additional tactic is to require that you Like a page before you can get access to additional content.
They're often called "reveal tabs." There's one on Dose of Digital's Facebook page on the tab for new
publications. [If you want to know what a reveal tab is and how to do this, then check out this great
post from All Facebook.]

| want to show you a better way to get people to Like your page on these tabs besides the big arrow
pointing to the Like button at the top of the page. You can do it now since iframes are supported in
the tabs. One word of caution: I'm going to give the very simple explanation of how to do this, but
even this will be a bit complex for some people. I'll do my best.

Most Facebook tabs now use the Static FBML application from Facebook and are written in FBML.
You can't use iframes in this type of tab. What that means is that you can't embed any of

the Facebook Social Plugins into your tabs. This includes the Like button, which is why Pages are left
putting a big, unsightly arrow on their Page tabs to show you the way. With this new update, this is
no longer true. You can make a tab that has a functional Like button right in the tab. Like this (see red
box):

©2010 Dose of Digital, Possible Worldwide 10
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Now you can stay up-to-date with Dose of Digital right from the
comfort of your own Facebook account. Beyond what you can find on
the blog, I'll also be offering some exclusive or sneak preview content
nght here on Facebook. Stay tuned.

Step number one while you're here? Press the LIKE! button and head
over to the Wall to join the discussion

Bue K

To learn more about Dose of Digital, try out these links to the blog

Pharma and Healthcare Social Media Wiki | About | Pubs and Presos | Speaking
Engagements | Marketing Services | Contact Us

And don't forget to subscribe to the blog via RSS if you're into that sort
of thing.

And also, click here to sign up to receive an email whenever we
publish a new white paper or presentation.

You do have to code the page a little differently, but the good news is that you can use basic HTML,
which is really simple and every programmer knows. The challenge is that you cannot use the Static
HTML application. You have to create your own Facebook application. This sounds really hard, but
you're not creating Farmville (thankfully). Applications can be really simple and consist of just a few
lines of code. Here's how you do it.

©2010 Dose of Digital, Possible Worldwide 11
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First, let's code our application. We're going to make this as simple as possible...just a few words and
the Like button. You can make it as complex as you want once you have the basic idea down. Get out
your favorite coding program. For something simple like this, try out Notepad + (it's free and works
great). Again, as basic as possible, here's an example of what you can include in your file:

Hello. This is my Facebook page. I love it. You should too.

To access some great content, be sure to Like our page before
you leave.

Just click the Like button below and head over to the Wall to
say hello.

<iframe
src="http://www.facebook.com/plugins/like.php?href=http$3A%2F%2
Fwww. facebook.com$2Fdoseofdigital&layout=button count&show face
s=false&width=450&action=like&colorscheme=1light&height=21"
scrolling="no" frameborder="0" style="border:none;
overflow:hidden; width:450px; height:21px;"
allowTransparency="true">

Save your file with the name "index.php" (be sure to save it as a .php file type).

A couple of things to note: The code for the iframe you see here will produce a Like button for the
Dose of Digital Facebook page. You're welcome to keep that in your tab, but if you want your own,
just grab the code from here. Select how you want your Like button to look, click "Get Code" and
copy and paste the iframe code (not the XFBML) in place of mine. Also, note that | added the line
"head over to the Wall to say hello." This is intentional. If someone clicks this Like button in the tab, it
will be recorded instantly as a Like, but the Like button at the top of the screen will still be there. Like
this:

Oreg| | &b Like

wall Info Oreo Moments Recipes Photos Create a Team >

This Like button will remain until the user clicks to another location in Facebook or refreshes the
Page. There may be some fancy way to automatically refresh the page using Javascript, but that's a
bit out of the scope of this little tutorial. If anyone wants to post an update on how to do this, please
add it to the comments. So, my little line about "head over to the Wall" effectively refreshes the
Page.

©2010 Dose of Digital, Possible Worldwide 12
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Save your file. Now you need to host it somewhere. That is, you need to host the file somewhere on
a server. If you've got your own hosting account, use that. If you don't know how to host a file, then
I've probably lost you already. Sorry...can't make it any simpler. You can get a hosting account from
any one of the millions of providers. If you don't have an account anywhere, try out iPage. It's simple
and cheap. They also have really good help via live chat, so they can talk you through the entire
process.

Once your file is hosted somewhere, make note of the full path to your file, something like this:
http://www.myhostingsite.com/facebookstuff/app/index.php

Next step is to create the application on Facebook. Go here and click "Set up New App" in the upper-
right (note: you'll have to give permissions before moving on, do this).

On the next screen, name your app and accept the terms, create the app. Get past the CAPTCHA.
You'll now see your basic app information. Here you can add an icon if you want and include a
description. The icon will be used in the left column list of "tabs" on your Page, so it's probably worth

having.

Click on "Facebook Integration" in the left column. I'm not going to explain everything on this page
except what you need to know. Remember, this is just the basics. First, the Canvas area.

Canvas

Canvas Page http://apps. facebook. com

Canwvas URL

Secure Canvas URL

Canvas Type @ [Frame FBML

IFrame Size @ Show scrolbars Autoresize

For the blank next to "Canvas Page," this can be anything. The only rule is that it can't be something
anyone else has used. It's the unique URL that points to your application. Come up with something
unique related to your Page if possible. You'll get an error if you select something that's already
taken.

For "Secure Canvas URL," you need to put in the full path to the folder where the file with the code
for your page will reside (you got this link in the previous step and | told you to make a note of it).

©2010 Dose of Digital, Possible Worldwide 13
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The path you want to put here should direct to the folder where the file is located, not the file itself.
So, it might be this: http://www.myhostingsite.com/facebookstuff/app/, but it shouldn't be:
http://www.myhostingsite.com/facebookstuff/app/index.php. Leave off the file name. Be sure that
you include the trailing slash or this whole thing won't work.

Head down to the bottom of the page to this area:

Page Tabs
Tab Hame
Page Tab Type @ IFrame FEML
Tab URL http: [fapps. facebook.com[CANVAS_URL]/
Edit URL

This is where you'll define what the tab will be called.

Tab Name is up to you. This will appear at the top of the tab within your page and also in the left

column of your page, so make it something good. You've only got 16 characters though, so make it
brief too.

For Tab URL, this is where you will put in the file name that has the code for your application. So, if
this is the full path to your application,http://www.myhostingsite.com/facebookstuff/app/index.php,

then just put "index.php" in this box (without quotes). Leave off everything else.

You can leave Edit URL blank.

©2010 Dose of Digital, Possible Worldwide 14
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That's it. Save Changes. You should be on a page that shows your new app name at the top and three
zeros across the middle of the screen. If you don't, go here and select the app you just created from
the list in the left column. Click on "Application Profile Page":

Welcome to Dose of Digital
Directory Status: Not Submitted

In the left column of the Application Profile Page, click "Add to My Page." Select the page to which
you want to add the application we just created.

Almost done.

Next, head over to the Page you just added the app to and select Edit Page. Click on "Apps" in the left
column. Find the name of the application you just created. Click "Edit Settings" under the app.

Welcome to Dose of Digital

D JESCTIpTs

Go to Ap|:|_ Edit ;S-Et-ti-ngs Link to this Tab

In the pop-up, you'll see "Available (add)". Click "add". There will now be a new tab consisting of your
app in the left column of your page. Earlier in this post, | showed you how to reorder the list of tabs,
so do that if you want. Also, if you want to make this new tab your default landing tab for those who
haven't Liked your page yet, you can do this too. | showed you how to do this earlier as well.

That's it. Knock yourself out and edit the code however you want to include images, style it however
you want, and include whatever text you need.

There are definitely some things to get used to with the new Facebook Pages. You have until March
11, 2011 before every Page is changed automatically. You can decide if you want to switch over

©2010 Dose of Digital, Possible Worldwide 15
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before then. Best of luck. If you run into technical problems with any of this information, send me a
message and I’ll try to help out.
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Check out our company online: http://www.possibleworldwide.com

Visit the blog online: http://www.doseofdigital.com

Like us on Facebook: http://www.facebook.com/doseofdigital

Follow Jonathan Richman on Twitter: http://twitter.com/jonmrich

Contact information can be found here: http://www.doseofdigital.com/contact
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